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Cineworld, one of the UK’s leading cinema groups, improved
its customer service with our self service registration and
ticketing kiosks.

Project one: Unlimited film registration kiosks

Cineworld worked with us to design, build and implement
an eco-friendly kiosk solution that automated the whole
registration process of its Unlimited film programme. The
kiosks vastly reduce the amount of paperwork and queuing
required for registering to the Unlimited film programme and
therefore speed up the whole registration process. Customers
can easily register for the Unlimited film programme without
the need for staff assistance — once registered they can enjoy
Unlimited film viewing immediately with a temporary pass
printed at the kiosk.

Since installation the kiosks have saved in excess of 1,000 staff
hours and new members have increased by 100 per week,
resulting in the number of Unlimited sign ups being increased
by 10% in just six months.
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Project Two: Ticketing kiosks

On the back of the success of the Unlimited kiosk, Cineworld is
rolling out Xen X4 kiosks into all of its UK cinema sites. The X4s
will be used by cinema goers for ticket purchase and collection
and run as either wall or floor mounted units, using the latest
Chasis Printer technology for fast printing ticket receipts.
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